
 have had at least 
one vacation 

interrupted during 
the last 5 years 
due to IT issues

 are worried about 
an IT disaster 
interrupting a

 vacation

Vacation
 Interruption 

Statistics

Time spent resolving IT interruptions
while on vacation

Time spent resolving IT interruptions
while on vacation

1+ days                   
9%

2hr-1day
33%

< 30 min                   
11%

30min-1hr                   
27%

1-2hr
19%

of vacations are 
ruined or significantly 
interrupted by IT 
issues

N
atural D

isaster 

Survey participants were asked to check all that applied

Type of IT problems 
encountered during vacations

$26 billion 
lost revenue 

in North America 
annually due 
to downtime

Lost 
productivity

Frustrated
employees

Lost customersBrand damage 

...and no relaxation 
for the rest of the organization either!

$163,674 
average 

hourly cost of 
downtime

87 hours 
average 

downtime per year 
of large corporations

Mid-sized 
companies

Average cost per 
hour of downtime $8,581 $215,638 $686,250
Source: Aberdeen Group, August 2013

Source: Aberdeen Group, February 2012

Small 
companies

Large
companies

'Learn how Axcient completely eliminates IT downtime and data loss, 
ensuring businesses are always up and earning. - www.axcient.com'


